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Independent Auditor’s Report

To the Members of Surrey Place Centre

We have audited the accompanying financial statements of Surrey Place Centre, which comprise the
statement of financial position as at March 31, 2016, and the statements of operations, changes in net
assets and cash flows for the year then ended, and a summary of significant accounting policies and other
explanatory information.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with Canadian accounting standards for not-for-profit organizations, and for such internal
control as management determines is necessary to enable the preparation of financial statements that are
free from material misstatement, whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We conducted
our audit in accordance with Canadian generally accepted auditing standards. Those standards require that
we comply with ethical requirements and plan and perform the audit to obtain reasonable assurance about
whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
financial statements. The procedures selected depend on the auditor's judgment, including the assessment
of the risks of material misstatement of the financial statements, whether due to fraud or error. In making
those risk assessments, the auditor considers internal control relevant to the entity’s preparation and fair
presentation of the financial statements in order to design audit procedures that are appropriate.in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s internal
control. An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of accounting estimates made by management, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
audit opinion.

Opinion
In our opinion, the financial statements present fairly, in all material respects, the financial position of

Surrey Place Centre as at March 31, 2016, and the results of its operations and its cash flows for the year
then ended in accordance with Canadian accounting standards for not-for-profit organizations.

Other Matters
The financial statements of Surrey Place Centre for the year ended March 31, 2015, were audited by
another auditor who expressed an audit opinion on those statements on June 24, 2015.

BAO (onesla ter”

Chartered Professional Accountants, Licensed Public Accountants

June 22, 2016
Newmarket, Ontario
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Surrey Place Centre
Statement of Financial Position

March 31 | 2016 2015
Assets
Current
Cash and cash equivalents $ 3,599,549 $ 3,754,652
Accounts receivable (Note 9) 396,609 362,817
Receivable from Ontario Ministries of Community and Social
Services and Children and Youth Services (MCSS/MCYS) 539,582 29,800
Prepaid expenses 437,457 395,798

4,973,197 4,543,067

Property and equipment (Note 2)
Equipment and fixtures 2,330,368 2,553,036
L.and and building 1,160,017 1,070,857

$ 8,463,582 S 8,166,960

Liabilities and Net Assets

Current
Accounts payable and accrued liabilities (Note 4) $ 3,046,996 S 2,931,189
Termination payable (Note 3) 185,764 228,396
Deferred revenue (Note 5) 1,231,826 875,605

4,464,586 4,035,190

Deferred contributions for property and equipment (Note 6) 3,125,256 3,259,608

7,589,842 7,294,798

Commitments and Contingencies (Notes 10 and 11)

Net Assets
Invested in property and equipment 865,771 364,285
Internally restricted reserve fund 157,284 157,284
Unrestricted operating (149,315) 350,593

873,740 872,162

$ 8,463,582 S 8,166,960

(:/ A~ . Director

The accompanying notes are an integral part of these financial statements.




Surrey Place Centre
Statement of Operations

For the year ended March 31 2016 2015
Revenue
MCSS/MCYS $43,571,833 § 41,747,332
MCYS Corporate 144,000 76,500
City of Toronto 316,208 264,031
Regional Municipality of Durham 83,026 83,025
Regional Municipality of Peel 428,909 306,688
Regional Municipality of York 15,857 15,857
City of Markham 23,195 19,859
Other 716,557 418,526
Interest, fees and other revenue 77,229 91,345
Donated services - Infrastructure Ontario (Note 7) 704,416 704,416
Amortization of deferred contribution of property and ,
equipment (Note 6) 635,838 746,923

46,717,068 44,474,502

Expenses
Remuneration and benefits (Note 8) 33,802,125 31,884,985
Direct Funding for Autism program 4,981,360 4,958,178
Clinical programs 2,478,103 2,398,475
Building occupancy (Note 7) 2,322,349 2,397,318
Equipment rental and communications 986,868 782,831
Amortization of property and equipment 634,994 738,806
Travel, education and printing 501,043 517,031
Supplies and memberships 559,592 511,077
Professional and consulting fees 449,056 271,414
46,715,490 44,460,115
Excess of revenue over expenses S 1,578 S 14,387

The accompanying notes are an integral part of these financial statements.
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Surrey Place Centre
Statement of Cash Flows

For the year ended March 31 2016 2015

Cash flows from operating activities

Excess of revenue over expenses $ 1,578 S 14,387
Items not affecting cash:
Amortization of property and equipment 634,994 738,806
Recognition of deferred contributions for property and :
equipment (Note 6) (637,294) (746,923)
(722) 6,270
Changes in non-cash working capital:
Accounts receivable (33,792 (19,806)
Receivable from MCSS/MCYS (509,782) 268,596
Prepaid expenses (41,659) 12,715
Direct Funding for Autism paid in advance - 3,287
Accounts payable and accrued liabilities 115,807 (181,630)
Termination payable (42,632) -
Deferred revenue 356,221 71,574
(156,559) 161,006
Cash flows from investing activities
Acquisition of property and equipment (501,486) (1,263,426)
Cash flows from financing activities
Funding received for property and equipment purchases 502,942 1,055,977
Net decrease in cash and cash equivalents (155,103) (46,443)
Cash and cash equivalents, beginning of the year 3,754,652 3,801,095
Cash and cash equivalents, end of the year $ 3,599,549 § 3,754,652
Represented by:
Cash $ 3,199,549 § 3,354,652
Guaranteed investment certificates 400,000 400,000

$ 3,599,549 $ 3,754,652

The accompanying notes are an integral part of these financial statements.




March 31, 2016

Surrey Place Centre
Notes to Financial Statements

1. Significant Accounting Policies

Nature and Purpose of
Organization

Basis of Accounting

Revenue Recognition

Surrey Place Centre (the "Centre") is a non-profit corporation
incorporated under the laws of Ontario without share capital, and
is a registered charitable organization under the Income Tax Act
{Canada).

The Centre is a specialized interdisciplinary health care centre
which is nationally accredited and academically affiliated to
enable individuals with developmental disabilities to maximize
abilities and enhance health and well-being, Effective October
2012, the operations of Ontario for Visually Impaired Children Inc.
(OFVIC), a similar government funded organization focusing on
visually impaired children, were assumed by the Centre.

The main sources of revenue for the Centre are operating subsidies
from the Ontario Ministries of Community and Social Services and
Children and Youth Services {(MCSS/MCYS) which are calculated on
the basis of the approved net expenditures as formulated under
the annual services plan process. This process requires
management to produce periodic reports to maintain the Centre's
funding position.

As is common with other not-for-profit organizations, the Centre is
economically dependent on the continued financial support from
the provincial government to meet its ongoing commitments.

The financial statements have been prepared in accordance with
Canadian accounting standards for not-for-profit organizations
(ASNPO).

The Centre follows the deferral method of accounting for grants
and contributions.

Restricted grants and contributions are recognized as revenue in
the year in which the services are performed and the related
expenses are incurred.  Accordingly, restricted grants and
contributions related to services that will be rendered subsequent
to the end of the current fiscal period are presented as deferred
revenue. Unrestricted grants and contributions are recognized as
revenue when received or receivable if the amount to be received
can be reasonably estimated and collection is reasonably assured.
The Centre records contributions used to purchase property and
equipment as restricted. The contribution is deferred, and revenue
is recognized on the same basis as the amortization of the related
asset.

Interest income is recorded over the period earned.



March 31, 2016

Surrey Place Centre
Notes to Financial Statements

1. Significant Accounting Policies (continued)

Financial Instruments

Property and Equipment

Contributed Services

Internally Restricted
Reserve Fund

Financial instruments are recorded at fair value at initial
recognition. In subsequent periods, equities traded in an active
market are reported at fair value, with any change in fair value
reported in income. All other financial instruments are reported
at cost or amortized cost less impairment if applicable. Financial
assets are tested for impairment when changes in circumstances
indicate the asset could be impaired. Transaction costs on the
acquisition, sale or issue of financial instruments are expensed for
those items measured at fair value and charged to the financial
instrument for those measured at amortized cost and amortized
over the expected life of the instrument using the straight line
method.

The Centre's financial instruments consist of cash and cash
equivalents which are recorded at fair value and accounts
receivable and receivable from MCSS/MCYS which are recorded at
amortized cost.

Purchased property and equipment are stated at cost less
accumulated amortization. Contributed property and equipment
are recorded at fair value at the date of contribution and are
amortized, unless fair value is not determinable in which case
contributed property and equipment are recorded at nominal value
at the date of contribution.

Amortization based on the estimated useful life of the asset is
calculated as follows:

Building 25 years straight-line
Office and computer equipment20% declining balance
Leasehold improvements 10 years straight-line

Due to the difficulty of determining their fair value, the Centre
does not record the value of donated materials and services except
with respect to the resource donated by Infrastructure Ontario,
which is disclosed in Note 7.

The internally restricted reserve fund was created by the Board of
Directors (the Board) in fiscal 2014 and initially consisted of
accumulated excess amounts from various research and training
activities. The purpose of the internally restricted reserve fund is
to set aside amounts to meet unforeseen special demands in the
future. Any interest earned from the fund will be retained in the
fund.




March 31, 2016

Surrey Place Centre
Notes to Financial Statements

1. Significant Accounting Policies (continued)

Cash and Cash
Equivalents

Use of Estimates

Accrued Vacation Pay

Allocation of Expenses

Related Party

Cash and cash equivalents consist of cash and guaranteed
investment certificates that can be liquidated within 90 days from
inception without penalties.

Management reviews the carrying amounts of items in the financial
statements at each statement of financial position date to assess
the need for revision or any possibility of impairment. Certain
items in the preparation of these financial statements require
management's best estimate. Management determines these
estimates based on assumptions that reflect the most probable set
of economic conditions and planned courses of action.

These estimates are reviewed periodically and adjustments are
made to operations in the year they become known.

Items subject to management estimates include allowance for
doubtful accounts, accrued liabilities and the estimated useful
lives used for property and equipment.

The Centre's staff is paid on a salary basis. Unpeid vacation pay
entitlements are not accrued since the Policy of
Admissible/Inadmissible Expenditures of MCSS/MCYS only permits
the submission of costs when payments are made. The estimated
value of unused vacation pay as at March 31, 2016 is $856,108
(2015 - $932,000).

The Centre incurs costs which it allocates to its programs in the
Schedule of Programs. These costs are applied consistently each
fiscal year according to the guidelines provided by the funders.

The financial position, results of operations and cash flows of
Surrey Place Centre Charitable Foundation, whose board of
directors include a majority of Centre board of director members,
have not been consolidated in the Centre's financial statements.
Refer to Note 9 for disclosure of the Foundation's financial
information.




Surrey Place Centre
Notes to Financial Statements

March 31, 2016

2. Property and Equipment

2016 2015

Accumulated Accumulated
Cost Amortization Cost Amortization
Land : $ 300,000 $§ -5 300,000 $ -
Building 948,327 88,310 821,234 50,377
1,248,327 88,310 1,121,234 50,377
1,160,017 1,070,857

Office and computer
equipment 8,965,008 7,391,049 8,652,838 6,989,528

Leasehold

improvements 3,157,014 2,400,605 3,094,790 2,205,064

12,122,022 9,791,654 11,747,628 9,194,592

$ 2,330,368 ' $ 2,553,036

3. Termination Payable

As part of the divestment requirements of Thistletown programs, the Centre is a Successor
Employer bound by the Crown Employees Collective Bargaining Act. Former Thistletown regular
employees who successfully transferred to the Centre carried over all their accumulated vacation
credits and severance pay to the Centre. The government also transferred the severance and
credit funding of all qualified employees to the Centre. The Centre has recorded a termination
payable in the amount of $185,764 (2015 - $228,396). The Centre holds this amount in a
separate account, and shall only use these funds to pay the qualified employees upon termination
as required under the provisions of the applicable collective agreement.

4. Accounts Payable and Accrued Liabilities

Included in accounts payable and accrued liabilities are government remittances of $ 135,712
(2015 - $ 102,126 ).

The Centre had a surplus in its fiscal 2016 programs totaling $168,069 (2015 -$ 8,452 ) which is
to be returned to MCSS/MCYS.




Surrey Place Centre
Notes to Financial Statements

March 31, 2016

5. Deferred Revenue

Deferred revenue represent unspent restricted funding and grants received in the current fiscal
year that retate to a subsequent fiscal year. Deferred revenue balances are as follows:

2016 2015
Surrey Place Centre Charitable Foundation (Note 9) $ 275,232 $ 240,131
Other grants 956,594 635,474

$ 1,231,826 § 875,605

6. Deferred Contributions for Property and Equipment

Deferred contributions for property and equipment represent the unamortized portion of thez
contributed property and equipment purchased with funding received from MCSS/MCYS. The
changes in the deferred contributions balance for the year are as follows:

2016 2015

Beginning balance $ 3,259,608 S 2,950,554
Add: funding received for property and equipment

purchases 502,942 1,055,977

Less: amounts recognized as revenue in the fiscal year {637,294) (746,923)

Ending balance $ 3,125,256 $ 3,259,608

10



Surrey Place Centre
Notes to Financial Statements

March 31, 2016

7. Donated Services and Facility Arrangements

Infrastructure Ontario provides the building at 2 Surrey Place to the Centre. In fiscal 2003,
Infrastructure Ontario arranged for a professional market appraisal of the building and provided
the Centre with a basis for determining the fair market rental for the use of the facilities which
was estimated to be $704,416 per annum, inclusive of certain operating costs. This amount is
recorded as revenue and as part of building occupancy expense in the statement of operations.

8. Pension Plan

HOOPP provides pension services to more than 309,000 active and retired members and
approximately 494 employers. Each year an independent actuary determines the funding status
of HOOPP Primary Pension Plan (the Plan) by comparing the actuarial value of invested assets to
the estimated present value of all pension benefits that members have earned to date. The most
recent actuarial valuation of the Plan was conducted at December 31, 2015. The results of the
valuation disclosed total actuarial liabilities of $49,151 million in respect of benefits accrued for
service with actuarial assets at that date of $59,998 million indicating an actuarial surplus of
$10,847 million. Because HOOPP is a multi-employer plan, any pension plan surpluses or deficits
are a joint responsibility of Ontario healthcare organizations and their employees. As a result,
the Centre does not recognize any share of the HOOPP pension surplus or deficit. Contributions
made by the Centre to HOOPP for 2016 were $ 2,207,713 (2015 - § 2,043,365 )

11



Surrey Place Centre
Notes to Financial Statements

March 31, 2016

9. Related Party Transactions

Surrey Place Centre Charitable Foundation (the "Foundation®) receives and applies its funding for
the benefit of people with developmental disabilities similar to the objectives of the Centre as
described in Note 1. The Foundation is a controlled organization, incorporated without share
capital and qualifies for tax-exempt status as a registered charity recognized as a public
foundation under the Income Tax Act (Canada).

The financial summary of the Foundation as at March 31, 2016 and 2015 and for the years then
ended is as follows:

Financial position:

2016 2015
Assets $ 1,201,634 S 1,150,933
Liabilities 178,478 120,647
Net assets . $ 1,023,156 $§ 1,030,286
Financial activities:
Revenue $ 78,601 S 139,220
Expenses 85,731 156,818
Deficiency of revenue over expenses S (7,130) S (17,598)
Cash flows:
Operating $ 100,935 S 11,338
Investing ‘ (33,797) (34,243)
Increase (decrease) in cash during the year $ 67,138 $ {22,905)

The Foundation's major sources of income is investment income and contributions received from
the the community. The income generated in the Foundation is intended to be remitted to the
Centre to support its mission.

The Centre and the Foundation share common premises and administration services. Human
resources costs, measured at cost of recovery of $10,951 (2015 - $74,570) were charged to the
Foundation. No other expenses were charged to the Centre. The Centre received grants from the
Foundation in the amount of $46,982 (2015 - $47,713) to fund specific project. Revenue
recognized for the year on these projects is $11,881 (2015 - $16,306).

12



Surrey Place Centre
Notes to Financial Statements

March 31, 2016

9. Related Party Transactions (continued)

Included in accounts receivable at year end are amounts due from the Foundation in the amount
of $170,583 (2015 - $112,575), measured at the exchange amount, which is the amount of
consideration established and agreed to by the related parties. Amounts due from the Foundation
are non-interest bearing, unsecured and due on demand.

Included in deferred revenue at year end is $275,232 (2015 - $240,131) of contributions received
from the Foundation for various projects. These contributions will be recognized as revenue once
they are spent on the designated projects.

10, Commitments

The Centre's commitments are minimum lease payments under various property lease
agreements, exclusive of occupancy costs as follows:

2017 : ) 824,008
2018 . 503,020
2019 303,367

S 1,630,395

11. Contingencies

In the normal course of business, the Centre is subject to various claims which are provided for if
and when the amounts become reasonably determinable.

13



Surrey Place Centre
Notes to Financial Statements

March 31, 2016

12. Financial Instruments
Credit risk

Credit risk is the risk that one party to a financial instrument will cause a financial loss for the
other party by failing to discharge an obligation. The Centre is exposed to credit risk resulting
from the possibility that a customer or counterparty to a financial instrument defaults on their
financial obligations; if there is a concentration of transactions carried out with the same
counterparty; or if financial obligations which have similar economic characteristics such that
they could be similarly affected by changes in economic conditions. The Centre's financial
instruments that are exposed to concentrations of credit risk relate primarily to its accounts
receivable and receivable from MCSS/MCYS. The Centre provides credit to its clients in the
normal course of its operations.

The Centre mitigates credit risk on its receivables by performing credit assessments on a regular
basis and creating an allowance for doubtful accounts when applicable.

There have not been any changes in the risk from the prior year.
Liquidity risk

Liquidity risk is the risk that the Centre will encounter difficulty in meeting its obligations
associated with financial liabilities. Liquidity risk includes the risk that, as a result of
operational liquidity requirements, the Centre will not have sufficient funds to settle a
transaction on the due date; will be forced to sell financial assets at a value, which is less than
what they are worth; or may be unable to settle or recover a financial asset. The Centre is
exposed to this risk mainly in respect of its accounts payable and accrued liabilities, repayable to
MCSS/MCYS, termination payable, and commitments.

The Centre’s approach to managing liquidity is to ensure, as far as possible, that it will always
have sufficient cash flows to fund its operations and to meet its liabilities when due, under both
normal and stressed conditions. The Centre maintains a portion of its invested assets in liquid
securities.

The Centre’s ability to obtain funding from external sources may be restricted if the Centre’s
financial performance and condition deteriorate. In addition, credit and capital markets are
subject to inherent global risks that may negatively affect the Centre's access and ability to fund
its short-term requirements. The Centre mitigates this risk by actively monitoring market
conditions and diversifying its sources of funding.

There have not been any changes in the risk from the prior year.

14




Surrey Place Centre
Notes to Financial Statements

March 31, 2016

12. Financial Instruments (continued)

Interest rate risk

Interest rate risk is the risk that the fair value or future cash flows of a financial instrument will
fluctuate because of changes in market interest rates. The Centre is exposed to interest rate risk
on its fixed interest rate financial instruments. Fixed-interest instruments subject the Centre to
a fair value risk.

It is management’s opinion that Centre is not exposed to significant interest rate price risk arising
from its financial instruments.

There have not been any changes in the risk from the prior year.

13. Comparative Amounts

Certain comparative amounts have been reclassified to conform to the presentation of the 2016
financial statements.

15
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