
If I am not feeling well on the day 
of my appointment, I can call 
Surrey Place or my Surrey Place 
worker. They will tell me if I should 
come to Surrey Place. 

I will tell Surrey Place if I am taking 
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know if anything changes.

I will tell someone at Surrey Place 
if I fall or hurt myself. They will 
help me and tell me what to do. 
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not allowed at Surrey Place.

I know the Surrey Place Client Bill 
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planning my services and making 
choices.

I should always feel safe in my 
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what will make me feel safe.

I will tell Surrey Place if I have a 
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let them know how they can help.

To stop the spread of germs, I will 
wash my hands with soap and water 
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hands when I enter the Surrey Place 
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should. 

I will tell Surrey Place if I am 
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to work together to stay safe.

CLIENT SAFETY
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treated with respect regardless of 
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Surrey Place will treat me with 
respect and dignity. They will 
�-�t�‰�-�‹�v���0�;���r�o�t�b�|�;�:�������‰�b�t�t���m�o�|���0�;��
�_�-�u�l�;�7�7���0�†�t�t�b�;�7�7���o�u���l�-�7�;���=�†�m���o�=��
when using Surrey Place services.

Surrey Place will provide services in 
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will follow the laws of Canada. 
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laws of their professions.
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work. Surrey Place will show me 
who I can complain to. If I 
complain, they will not take away 
my services.

Surrey Place will explain/give me 
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will happen and answer all my 
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my work to teach a student and  
ask if a student can work with me.  

I will choose the work we do 
together. I can choose at every 
step of the way.
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and that’s ok.

Surrey Place keeps my reports and 
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are private. I can look at them 
whenever I want to. Other people 
cannot look at them if I say it’s okay.

Surrey Place might ask to use 
some of my work for research. 
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can say yes or no.

CLIENT BILL OF RIGHTS


