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MYSURREYPLACE
EVENT PORTAL
TRAINING

= Developed and facilitated by Natalie H.
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We are excited to introduce our new MySurreyPlace.ca Event Portal
which will allow you to sign up for Wellness events. This includes
educational trainings, social groups, camps, a variety of mental health
supports including yoga and mindfulness, as well as OAP Foundational
Family events.

OUTCOMES

» Participate in a step-by-step presentation that will demonstrate how to
navigate our new website and MySurreyPlace Event Portal.

» View the calendar of events and examples of some of the in person and
online events we offer at Surrey Place.

» Learn how to sign up and create an account for yourself and
other family members.

» Understand how to update your personal information and how
to upload any of your important documents.
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http://www.surreyplace.ca/

THEN: CLICK ON WELLNESS SERVICES
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ALTERNATIVELY: Click on MySurreyPlace to be
redirected to the portal
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TO VIEW UPCOMING EVENTS

Current Webpage New Webpage February 2022

SURREY..PLACE ..

> Home / Services / Wellness Services

: 3
. ‘\ ) |
WELLNESS SERVICES ==&

e ."1.";3.::'.‘.'I‘.".".'.'1."1.‘2‘.‘.’.‘2'.".’.."."2:‘.'.."fl:.':.‘.:f.‘.:l’.:.;’.:;- we ' I ness S e rvi ces

B T N T L R S T T

e

Explore events and services that support wellness
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upcoming events.
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» u BROWSE CALENDAR

e Click on the Browse
Calendar to view the
upcoming events

o Note - if you sign up first
it does make it a much
smoother experience.
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EVENT VIEW OPTIONS (PRIOR TO FEBRUARY 2022)

EVENT VIEW OPTIONS (FEBRUARY 2022)
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SIGN IN

» Sign in by clicking in button on top e
right corner R v -

SIGN IN OR SIGN UP

» If you already have an account, you
can put in your email and SURREY PLACE
password, and it will take you to
the event page.

» If you don’t have an account, you
will click on "Sign up now" and
follow the prompts

Sign in with your email address

BT ¢

Don't have an account?  Sign up NOw
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SIGN UP: CREATING A NEW ACCOUNT

» Putinyour email address SURREY..PLACE
» Select 'send verification code'
» This code will be sent to the S
email you provided.
» Check your email for the code _

SIGN UP: CREATING A NEW ACCOUNT

» Copy and paste the code or ¢ Cancel
typeitin.
» Then click on 'verify code'

Verification code has been sent to your inbox. Please copy it

to the input box below.

wellness.registration@surreyplace.ca

_
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SIGN UP: CREATING A NEW ACCOUNT

Complete the remaining fields:
New Password welless registaton@suneypiace 2
Confirm the Password
First Name

Last Name

Click ‘Create’

v v v v v Vv

SPC I.D (OPTIONAL)
SURREY.. PLACE

Ter of Use and Prvcy Plicy ;If you know your SPC I.D, you may enter it
ere

o If you are a client of Surrey Place, you can

find this number on your service plan

¢ Or contact the records department:

myrecords@surreyplace.ca

PROCEED
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mailto:myrecords@surreyplace.ca

TERMS OF USE AND PRIVACY POLICY

Click on the link to read the Surrey Place Privacy Policy

Then click on the link to read the Surrey Place Terms of Use

If you agree with the Surrey Place Privacy Policy

If you would like to receive email marketing, please check the box
Click ‘Proceed’

el B9 =

** NOTE: you will not be permitted to chek the boxes until you click each link and
read the policy

SURREY .. PLACE

Terms of Use and Privacy Policy

By Regitering, | Agree

* Povacy Pulicy: | huve sand wnd agewe 1o the Suceey Pinie PRIVACY POSICY,
" Terwns of Uner | b rend wnd aigroe o0 the Sasre Place TERMS OF 4

Lol Marbating . | scnerd to ropmrg woal wpdlen ond sem o S
andecvrand than | can srncbacnbe o anptine

@SurreyPlaceON SURREY PLACE



SUCCESS!

» If you have successfully registered, you will see this image:
» Click ‘Close’

Success

CLOSE

MYSURREYPLACE HOMEPAGE

» Once you have successfully created your account, you will be re-directed back to the
MySurreyPlace homepage
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CUSTOMIZE YOUR ACCOUNT
» Click on your name n the top

right corner SURREY.. PLACE

» A drop-down menu will
appear Wellness Events December 2021 Vv -

......

Q

LANGUAGE OPTIONS

» Select your preferred language

SURREY..PLACE
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CHANGE PASSWORD
I -~

SURREY..PLACE

» To change your
password:

INDIVIDUAL INFORMATION

» Enter your information:

SURREY .. PLACE

\A:ﬁ k
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CONTACT INFORMATION

» Enter your information:

SURREY..PLACE

FAMILY AND OTHER CONTACTS

» Connect your family Sofnis Sy ik O
and other contacts SURREY..PLACE
» Additional step by e —

available in our

step resources are

resource library. : ——

** NOTE: you must have your SPC I.D. to connect family and other contacts**
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DOCUMENTS
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VIEW YOUR UPCOMING EVENTS
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VIEW LOCATION OF EVENT OR
CANCEL REGISTRATION FOR AN EVENT
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VIEW YOUR WAITLISTED EVENTS
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GO BACK TO MYSURREYPLACE HOMEPAGE
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» Click on Surrey Place

icon to return to SURREY .. PLACE

homepage
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EVENT SEARCH AND FILTER FEATURES

Search events S ety et ©

9 SURREY .. PLACE

» Key word
search Wellness Events December 2021 v
engine

» Audience 2 —

» Diagnosis ' i ;

» ContentAge .. i

» Participant || - —
age b

» Location i - o

» Topic

» Payment .

CLICK AND EXPAND OPTIONS
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SELECT EVENT TO FIND OUT MORE

Meonday, January 31

. . Time Location
Creating Your 2022 Vision Board W € Online LEARN MORE _

REGISTERING FOR AN EVENT

SURREY .. PLACE

('::e::r"\g ;:)::;022 Vision Board WELLNESS SERVICES

& i SERVICES DE BIEN-ETRE

Jonasey 31, TH0OMM1200pm  Lemion s Jiwary 28,20229:00
2022 © Onlime™ AmM
8

Happy New Year. Join us for or an interactive, fun and creative workshop where you can make
your very own vision board. Bring any pictures you have, old magazines you might went to cut
from and your craft materials, Vision boarding is a great option to get clear on your goals for
2022 and stay motivated. Hope to see you there!

REGISTER

SURREY .. PLACE
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TO REGISTER FOR AN EVENT

1. Login (If not already)

WELLNESS SERVICES
Event registration SERVICES DE BIEN-ETRE

Please login to register for events

ya Hite

Panty B Cungs Ol & Nt

Creating Your 2022 Vivion Board

Mty 34, 2023 1 O K00 pon £ Ovlne

2. Answer event questions and click register

Cresting Your 2022 Vision Bosrd WELLNESS SERVICES
e . Sosieg il SERVICES DE BIEN-ETRE
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Questions For the event registration, if any

Pe
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3. Select the profile of the participant by check the box, then click register. A pop-
up box will appear thanking you for registering. And the screen will now show
‘registered’.

Questions for the event registration, if any

Select Profiles

CONFIRMATION EMAIL

» You will receive a Registration confirmation for Creating Your 2022 Vision Board
confirmation email

» You can add a reminder to
your calendar by clicking on
the invitation.ics e
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The email contains the link to

join the event
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GO BACK TO SURREY PLACE WEBSITE

SURREY ..PLACE

REMINDER EMAIL

» You will receive a reminder email
before the event

» Click on the link in the email to
join the event, on the event date,
at the start time of the event.

@SurreyPlaceON

Reminder: Caregrver Meditation and Yoga Starts Soon
[6 CRM Dymasmicy
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TIPS OR NEED HELP

» Consider using Google Chrome as your browser
» Sign up before registering for an event for a smoother experience
» If you are having difficulty, you can contact us

at wellness.registration@surreyplace.ca

RECOMMENDATIONS

» Wellness Services Scheduled Events:
Visit: https://www.surreyplace.ca/directory/wellness-services/
» Wellness Services Resource Library
Visit: https://www.surreyplace.ca/resource-library/
» Wellness Services Recorded Events
Visit:https://www.surreyplace.ca/resource- library/? sft resource type=recorded-
events
» Surrey Place Family Connections Group

(social media group run by the Family Advisory Council for SP caregivers)
Visit: Surrey Place Family Connections Group | Facebook

FEEDBACK

Please take a moment to complete a brief survey to share your feedback with us:
https://www.surveymonkey.ca/r/RC89LJS

THANK YOU
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