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HOW TO USE THE PROFILE SECTION

STEP1:
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» To access the Profile section, click on your name located
at the top-right hand side of the screen and select Profile.

BB Dpashboard
222 My Family
ﬁ My Events
E My Orders

. Saved for later

Accessibility

| Welcome
FAMILY MEMBERS ORDERS
a 2 =
1 linked member 0 active orders

Scheduled Installments

No scheduled installment payments

Any future payment plan installments will appear here with their due dates.

B Review orders A Saveditems

Recent Orders

No orders yet

When you register for a paid service, your order history will appear here.

SAVED ITEMS

0

Programs saved for later

Vieworders >  Family

z*' Add a family member.

Q, Browse programs e You, Guardian - 37 yrs

Profile details complete

Viewall
2 Viewmore

Profile

Log Out

View >
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STEP 2 ° SURREY..PLACE Profile Settings = GotoWebsite w @ userhame -
[ ]

£ Dashboard Profile Information

482 My Family

. . 1 Profile Information 2
You will be redirected to 8 My Events SRR A Delete Account
Once your account is deleted, all of its
) resources and data will be permanently

First N LastN

™ My Orders iretName el L deleted. Before deleting your account, please

e y ro e pa ge 0 User Name download any data or information that you
e i J

. Saved for later wish to retain.

Phone Number Email

Profile Image il
14165551234 username@email.com Delete Account

@ Email verified.

It contains the following
fields: —

» 1. Personal Information | Ve Baceward

Ensure your account is using a long, random password to stay secure.

Current Password

2. Delete Account
» 3. Update Password
» 4. Security - 2FA (]
4 Security

Here you can manage and control your account security access

Two-Factor Authentication (2FA)

Averification code is required by email whenever you sign in to the web portal.

Accessibllity
°

@ Required
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You can update your personal details
in the Profile Information section.

Profile Information

» To fill out each field,
click and type.

» Once you have
completed your edits,
click Save.

» If you do not wish to
save the changes made,
exit without saving.
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Profile Information

Profile Information

Update your account's profile information and email address.

First Name

Upload Image User

Phone Number

Profile Image [ 14165551234

Last Name

Name

Email

username@email.com

© Email verified.
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You can delete your account
using the Delete Account button.

Caution: This cannot be undone.

Delete Account

Once your account is deleted, all of its
resources and data will be permanently Are you Sure
deleted. Before deleting your account, please
download any data or information that you you Want to
° wish to retain.
Deleting Your Account delete your

account?
1

» 1. To delete your account, select e e
Delete Account. e
Please enter your
H H assword to confirm you
A warning message will appear. password o confirmy
permanently delete your
» 2. Enter your password. account.
2 AS5WOr
» 3. Then select Delete Account. rasswerd
» 4. If you do not wish to delete 4  Coneel

Delete Account

your account, click Cancel.
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You can update your password
at any time.

Update Password

Ensure your account is using a long, random password to stay secure.

Current Password

1
Update password .................
» 1. Start by entering your =
current password.
» 2. Enter a New Password.
Update Password
» 3. Confirm the password by e e st o e
typing it in again. R
» 4. To permanently change your N i e
password, click Save.
» If you do not wish to change your
account, exit without saving. N

Ensure your account is using a long, random password to stay secure.
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Helpful Reminder

Password *
A password must have the sescscee Show
following:
+ At least 8 characters
2 At Ieast 8 Characters ¥ Uppercase & Lowercase letter
v At least 1 number
» Uppercase and Lowercase letters X Atleast 1 symbo
» At least 1 number
» At least 1 symbol Password *

sRERRRERRER Show

You will be shown what is not valid
(X) and What iS (/) v At least 8 characters

v Uppercase & Lowercase letter
' At least 1 number
When all 4 requirements are met v Atleast 1symbol

you will see all v/
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Security - 2FA

» In the Security section, you will see that Two-Factor Authentication (2FA)
is a required security feature.

Security

Here you can manage and control your account security access

Two-Factor Authentication (2FA)

. . . . . L & Required
A verification code is required by email whenever you sign in to the web portal.

2FA is an extra layer of security that requires you to verify your
identity using a second method, such as a code sent to your email,
in addition to your password.

What is Two-Factor
Authentication (2FA)?
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