Surrey Place Website

How-to Help Guides

Learn how to register for a new account
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HOW TO REGISTER A NEW ACCOUNT Surrey Place Website
How-to Help Guides

STEP1:

» To access the Registration form, click Register
found at the top-right hand side of the browser.
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Find Services Near You

Find support near you, in Toronto and Northwestern Ontario How can we help you today?
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You will be redirected to SURREY..PLACE . SR e (5D
Create an Account page. e

It contains the following
fields:

Register to access the family portal and start registering for programs, today!

FirstName Last Name
Enter your first name Enter your last name
Fi rSt N a m e Email Phone Number
Enter your email address Enter your phone number
We will ask to verify this email address. Digits only (example: +14165551234)
Last Name Date of Birth
yyyy-mm-dd [m]

You must be at least 16 years old to register.

Phone Number Pt

Enter password Show Re-enter your password Show

Date of Birth =

* Allinformation entered below must belong to either: (1) the care recipient (if 18+), or (2) the care recipient’s
caregiver or legal guardian.

P a S S W O rd By clicking Register, you agree to the Terms and Conditions & Privacy Policy of surreyplace.ca

Confirm Password

vV Vv Vv Vv Vv V9



HOW TO REGISTER A NEW ACCOUNT

STEP 2:

» Fill out each field.

» To fill out each field,
click and type.

» Once complete, select
Register Now

Create an Account

Surrey Place Website

How-to Help Guides

Register to access the family portal and start registering for programs, today!

First Name

User

Email

username@email.com

‘We will ask to verify this email address.
Date of Birth *

19%0-08-08

You must be at least 16 years old to register.
Password *

v Atleast 8 characters

+ Uppercase & Lowercase letter
+/ Atleast 1 number

' Atleast 1 symbol

Show

Last Name

Name

Phone Number

14165551234

Digits only [example: +14165551234).

Confirm Password *

SEessesEBSIRRRRRRRRRRS Show

Passwords match

* All information entered below must belong to either: (1) the care recipient (if 18+), or (2) the care recipient’s

caregiver or legal guardian.

By clicking Register, you agree to the Terms and Conditions & Privacy Policy of surreyplace.ca

Already Registered? Login
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Helpful Reminder

Password *
A password must have the sescscee Show
following:
+ At least 8 characters
2 At Ieast 8 Characters ¥ Uppercase & Lowercase letter
v At least 1 number
» Uppercase and Lowercase letters X Atleast 1 symbo
» At least 1 number
» At least 1 symbol Password *

sRERRRERRER Show

You will be shown what is not valid
(X) and What iS (/) v At least 8 characters

v Uppercase & Lowercase letter
' At least 1 number
When all 4 requirements are met v Atleast 1symbol

you will see all v/



HOW TO REGISTER A NEW ACCOUNT

STEP 3:

» You will now need to
verify you email address.

» A 6-digit verification code
will be sent to your email.

STEP 4 :

» Navigate to your email and copy
the 6-digit verification code.

STEPS5:

» Enter the 6-digit code that you
copied from your email then click
Verify and Login.

Surrey Place Website

How-to Help Guides

Email Verification

You will find this link in your inbox. Don't see it? Check your spam folder.

You have been sent a verification link to the email address
provided.

A new verification link has been sent to your email address.

Did not receive a verification link? Resend (00:48)

8w

Labels

SURREY .. PLACE

Verify Your Login

Enter the é-digit code we sent to your email to complete sign in.

Verification Code

402667

Verify and Log In

Didn't receive the code? Resend (00:36)
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Congratulations, you are now
registered! You will be redirected
to the User Dashboard.

SURREY..PLACE

8 Dashboard Welcome, User!

[

4af My Family
FAMILY MEMBERS ORDERS  SAVEDIEMS
° & MyEvents ® 0 mo no
° Olinked members Oactiveorders Programs saved forlater
"= My Orders
Scheduled Instaliments

eeeeeeee > Family >
R saved for later
° ’
} Y d t t t No scheduled installment payments a* Addafamily member.
ou are now reaay to start  EDTT ntalments il ppsa et e st

User Name

B Revieworders. R Saved items Q Browse programs e You,

° . .
registering for services
.
Recent Orders >

» To add another person to the
account, select Add A Family
Member.
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