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STEP 1:

How-to Help Guides
Surrey Place WebsiteHOW TO RESET YOUR PASSWORD

4	If you forget your password, select Forget Password on the login page.  
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STEP 2:

How-to Help Guides
Surrey Place WebsiteHOW TO RESET YOUR PASSWORD

4	Enter the email address 
associated with your account. 

4	Continue by selecting 
Send reset link

4	A resent link has now been 
emailed to you. 
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STEP 3:

How-to Help Guides
Surrey Place WebsiteHOW TO RESET YOUR PASSWORD

4	Navigate to your email and select Reset Password.
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4	Enter your new Password

4		Once complete, select 
Reset Password

STEP 4:

When all 4 requirements are 
met you will see all ✔ 

You will be shown what is not 
valid (✖) and what is (✔). 

username@email.com
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4	You will be redirected back to the login page.  
Use your new password to login. 

Next Steps:



Thank 
You

@SurreyPlaceON


