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STEP 1:

» If you forget your password, select Forget Password on the login page.
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Login to your Account

Welcome back! Select the below login methods.

Email
Enter email
Password
Enter password Show
Remember me Forgot Password?

Don't have an account? Register

Accessibility
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HOW TO RESET YOUR PASSWORD

STEP 2:
» Enter the email address
associated with your account.

» Continue by selecting
Send reset link

» Aresent link has now been
emailed to you.
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Forgot your password?

Enter the email address connected to your account and we will
send you a secure reset link.

Email

username@email.com| ’

Send reset link

Remembered your password? Login

Forgot your password?

Enter the email address connected to your account and we will
send you a secure reset link.

We have emailed your password reset link.

Email

Enter email

Send reset link

Remembered your password? Login
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STEP 3:

Surrey Place Website
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» Navigate to your email and select Reset Password.
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Reset your password
Use the secure link below to choose a new password.
Hello User,

We received a request to reset the password for your Surrey Place account.

This password reset link will expire in 60 minutes.

If the button does not work, copy and paste this link into your browser:

hitp: t 1
137 4 L.com

If you did not request a password reset, no further action is required.
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STEP 4:
» Enter your new Password

When all 4 requirements are
met you will see all v/

You will be shown what is not
valid ()XX) and what is (v).

Password *

TIIIL Show ]

+/ At least B characters
¥ Uppercase & Lowercase |letter
' At least 1 number

¥ At least 1 symbo

» Once complete, select
Reset Password

Surrey Place Website

How-to Help Guides

Reset your password

Choose a new password for your Surrey Place account.

Email
username@email.com
This reset link can only be used for this email address.

Password
I Y Y Y XYY XYY YTYYYYYYY ) Show

v At least 8 characters

v Uppercase & Lowercase letter
v Atleast 1 number

v At least 1 symbol

Confirm Password

®000cs00000000000000 Show

Passwords match

Reset password

Already updated it? Login
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Next Steps:

» You will be redirected back to the login page.
Use your new password to login.
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Your password has been reset. X

Login to your Account

Welcome back! Select the below login methods.

Email
Enter email
Password
Enter password Show
Remember me Forgot Password?

Accessibility
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Login

Don't have an account? Register
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